CareLink: Providing The Fastest Response Time To Your Eligibility And Authorization Inquires 

CareLink is CMO's online eligibility verification and authorization system.  In order to ensure that CareLink is used appropriately for relevant business matters only, please be aware of the following:

1.) Each CareLink user must use his/her own password. 

2.) It is a violation of CareLink policies to give any CareLink user, whether newly hired or already employed, the password of another CareLink user.  This includes the password of a terminated employee. 

3.) Using the password of another CareLink user is a VIOLATION of MMC and CareLink policies and can lead to termination of CareLink access and disciplinary action.

4.) Office Managers and Administrators MUST notify CMO within 30 days of the termination of a Care Link user so that the users access can be terminated.  Contact your Provider Relations Liaison at 914-377-4477 to report this information.

For requests to have a password re-set or to have a new user account created, please contact the CMO Customer Service Department at 914.377.4400.

